
IV. 	 HANDLINg COMPLAINTS 

The following methods will be util ized for handling Title V I  Civil 

Rights complaints: 

1. 

2. 

3 .  

4. 

5. 


6. 


7. 

All information necessary f o r  fi l ing a complaint will 

be pos ted  in  a reas  of Regional and Local Health De
# 

departments Chest  Disease Hospi ta ls  a n d  some cl inics;  
r 

All information nccessaryfor filing a cornplaint will 

be provided in pad form for those individuals who want 

to take the information with them. These pads will  be 

located in clinics and reception areas;  

Individuals who wish to file a complaint will be a s s i s t e d  

in completing the required data if they so  request ;  

Complaints may be resolved at  the point where it is 

fi led when fi led verbally or in writ ing.  However,  a 

r epor t  or complaint,  even i f  verbal ,  must  be submit ted 

in writ ing to the State Coordinator by the area receiving 

the complaint;  

The State  Coordinator  wi l l  ‘ investigate and resolve those 

complaints which are  or  are not handled at the originating 

point as indicated; 

Complainants will be advised of the option of filing c o m 

plaints  with the  Depar tment ,  s ta te  or  loca l  area, a n d / o r  

the Regional Office for Civil  Rights,  Atlanta,  Georgia.  

Resolutions of complaints will  be provided to the com-

Iplaintant; I 



I 

8 .  All complaints will have at least a n  initial o r  p r imary. =  
investigation with at  least  30 to  6 9  days after complaint 

is received;  

9. A r e c o r d  of all complaints and their  resolutions will  be 
I 

mainta ined  by the State Coordinator and will be available 

for review to the Office For Civil  r ights upon request at 
I 


anyt ime during the Department 's  normal business  hours;  

10. 	 The Slate  Coordinator  m a y  request the complaint be in

vest igated b y  other  personnel  when appropriate;  

11. 	 lf complaints are valid and a Title VI  compliance issue 

continues to exist, negotiations with those providers of 

s e rv i ce  wi l l  be made by the State coordinator in an effort  

to reso lve  th i s  mat te r ;  

12. 	 If complaints, which identify a valid Title V I  compliance 

issue, cannot be resolved then the State Coordinator w i l l  . 


I 

t ake the appropriate  act ion as  outlined in the MAINTAINING 

AND assuring c o m p l i a n c e  s e c t i o n  of this document;  
. ?  

.i." 
13. The State  Coordinator  Gil l  advise  the Off ice  For  Civi l  

:
c 

Rights of complaints  which are  received and of the action 
ii 
? 

taken, if requested.  

V. RECRUITMENT AND TRAINING PROGRAMS 

. The State  Coordinator  wi l l  take thenfollowing actions to assure that  a l l  
1 

c. 
recru i tment  and  t ra in ing  programs of  the  Tennessee  Depar tment  of 

Public Health are administered in such a w a y  as to  assure a n  equal 

opportunity, and adequate utilization by al l  candidates  regardless  of 


